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To receive an alert when /rtaeting Agendas are relea

Complainant or Legal Representative lnformationt

Name 3 Kenneth R. Wilson

* Required Fields

Firm (if applicable)

Mailing Addmss a 310 Woodlawn St.

city, state zip 3 Walterboro SC

E-mail randytoshiko@gmail.corn

29488 Phone 3

Name of Utility involved in Complaint: 'omion Energy

Type of Complaint (check appropriate bos below.) v

Q Billing Error/Adjustmcnts Q Deposits and Credit Establishment Q Wmng Rate

Q Disconnection of Service Q Payment Arrangements Q Water Quality
'Q Service Issue Q Meter issue

g Other (be specific) Marked gas line without notifying the resident as to the reason for marking.

Name of
Have you contacted the Ollice of Regulatory Stall'(ORS)? Q Yes II No ORS Contact:

Q Refuse( to Connect Service

Lme Extension Issue

Concise Statement of Facts/Complaint: + (This section must be completed. Attach additional information to this page if necessary.)

Noticed that natural gas line had been marked with yellow paint from the gas meter in the rear of my
residence at 310 Woodlawn St. Walterboro, SC 29488 and a small yellow flag had been place beside the
gas meter when my wife and I returned home on Friday 1/28/2022. I called and spoke with a representative
of Dominion Energy and also spoke with a supervisor at Dominion, neither of whom could offer any
explanation as to why the line was marked. I was told that UtiliQuest were contracted to mark gas lines for
Dominion. I was told that someone from UtiliQuest woud be in touch with me. Right!

Relief Requested: a (This section must be completed. Attach additional information to this page if necessary.)

Having worked for a public service company; it was normal procedure to advise the resident either by phon&
r Ryer or mail if someone from the utility company or a contractor had need to come onto the residents

property. I suppose that is 'old school" thinking! Requested relief: NOTIFY THE RESIDENT BEFORE
COMING ONTO THE PROPERTY AND STATE THE REASON WHY THE ACCESS IS NEEDED!

I UNDFRS'I'AND ANI) AORFE THAT THE INFORMA'I'ION GIVEN ON 'I'HIS FORihl IS PUBLIC INFORMATION THAT tvn.i
BE PUBLISHFD ON THF. COSIMISSION'S WFBSITE (dms.psc. Irv), AND I UNDERSTANI 'UCH IN /OR I'IO k Y BE
SULIEC'I'TO PUBLIC SCRUTINY OR I/UR'I'HFR RELEASE.
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